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CODE OF BUSINESS CONDUCT & ETHICS 
 
 

1) Following are the company’s policies on the following business conduct or ethics affecting directors, senior 
management and employees:  

 

Business Conduct & 
Ethics 

Directors 
Senior 

Management 
Employees 

(a)  Conflict of Interest 

Revised Manual on Corporate 
Governance: Article 3.G, Specific 
Duties and Responsibilities of a 
Director 
 
Conduct fair business transactions 
with the Corporation, and ensure 
that his personal interest does not 
conflict with the interests of the 
Corporation. 
The basic principle to be observed 
is that a director should not use his 
position to profit or gain some 
benefit or advantage for himself 
and/or his related interests. He 
should avoid situations that may 
compromise his impartiality. If an 
actual or potential conflict of 
interest may arise on the part of a 
director, he should fully and 
immediately disclose it and should 
not participate in the decision-
making process. 
A director who has a continuing 
material conflict of interest should 
seriously consider resigning from 
his position. 
A conflict of interest shall be  
considered material if the director’s 
personal or business interest is 
antagonistic to that of the 
Corporation, or stands to acquire 
or  gain financial advantage at the 
expense of the Corporation. 

Company Code of Conduct 
 
An employee, as a condition of employment, accepts 
the responsibility of conducting himself at all times with 
complete honesty and in a manner which will not be in 
conflict with the best interests of the Company. 
The Company’s Code of Conduct Manual enumerated 
the non-exclusive examples or conditions which are 
conflicts of interest. It will be the responsibility of the 
employee to: 
1. Not participate in conflicts of interest. 
2. Make full disclosure to the Company Management if 
such conflicts do exist. 
3. Review with his supervisor activities which could 
result in conflicts, and before participating in any such 
activities, obtain written approval of the President  
which will be based upon a report made to him by the 
supervisor of the employee. 
4. Correct any existing conflicts within a period of time 
prescribed by Management. It will be the responsibility 
of the Company’s Management to review any possible 
conflict of interest, to make decision which will protect 
the interests of the Company, and in so far as 
compatible with the Company’s interests, to be fair and 
just to the employee. 
There shall be strict compliance to the provisions of 
these guidelines by all employees. Any violation of the 
provisions will render such an employee subject to 
discharge. 

(b)  Conduct of 
Business and Fair 
Dealings 

 
Revised Manual on Corporate 
Governance: Article 3.G, Specific 
Duties and Responsibilities of a 
Director 
 

• Conduct fair business 
transactions with the Corporation, 
and ensure that his personal  
interest does not conflict with the 
interests of the Corporation. 
The basic principle to be observed 
is that a director should not use his 
position to profit or gain some 
benefit or advantage for himself 
and/or his related interests. He 
should avoid situations that may 

 
Company Code of Conduct 
 
An employee, as a condition of employment, accepts 
the responsibility of conducting himself at all times with 
complete honesty and in a manner which will not be in 
conflict with the best interests of the Company. 
The Company’s Code of Conduct Manual enumerates 
the non-exclusive examples or conditions which are 
conflicts of interest prohibited by the Company in the 
proper performance and conduct of business and fair 
dealings of the senior management and all employees. 



compromise his impartiality. If an 
actual or potential conflict of 
interest may arise on the part of a 
director, he should fully and 
immediately disclose it and should 
not participate in the decision-
making process. A director who 
has a continuing material conflict 
of interest should seriously 
consider resigning from his 
position. 
A conflict of interest shall be  
considered material if the director’s 
personal or business interest is  
antagonistic to that of the 
Corporation, or stands to acquire 
or gain financial advantage at the 
expense of the Corporation. 

• Devote the time and attention 
necessary to properly and 
effectively perform his duties and 
responsibilities. 
A director should devote sufficient 
time to familiarize himself with the 
Corporation’s business. He should 
be constantly aware of and 
knowledgeable with the 
Corporation’s operations to enable 
him to meaningfully contribute to 
the Board’s work. He should 
attend and actively participate in 
Board and committee meetings, 
review meeting materials and, if 
called for, ask questions or seek 
explanation. 

• Act judiciously. 
Before deciding on any matter 
brought before the Board, a 
director should carefully evaluate 
the issues and, if necessary, make 
inquiries 
and request clarification. 

• Exercise independent 
judgment. 
A director should view each 
problem or situation objectively. If 
a disagreement with other 
directors arises, he should 
carefully evaluate and explain his 
position. He should  
not be afraid to take an unpopular 
position. Corollarily, he should 
support plans and ideas that he 
thinks are beneficial to the  
Corporation. 

(c) Receipt of gifts 
from third parties 

Revised Manual on Corporate 
Governance: Article 3.G, 
Specific Duties and 
Responsibilities of a Director 
 
Conduct fair business  
transactions with the 
Corporation, and ensure that 
his personal interest does not 
conflict with the interests of 

Company’s Code of Conduct Manual 
 
Accepting money or substantial gifts or favors 
from an outside person, firm, agency or 
organization which has dealings or seeks to have 
dealings with the Company is prohibited. 
All Company officers and employees are 
prohibited from accepting gifts, fees, and 
commissions from clients in the course of duty 
unless cleared with the President or the Board if 



the Corporation. 
The basic principle to be 
observed is that a director 
should not use his position to   
profit or gain some benefit or 
advantage for himself and/or 
his related interests. He 
should avoid situations that 
may compromise his 
impartiality. 
If an actual or potential 
conflict of interest may arise 
on the part of a director, he 
should fully and immediately 
disclose it and should not 
participate in the decision-
making process. A 
director who has a continuing 
material conflict of interest 
should seriously consider  
resigning from his position. 

involving the President. 

(d) Compliance with 
Laws & Regulations 

Revised Manual on Corporate 
Governance: Article 3.G, 
Specific Duties and 
Responsibilities of a Director 
 
Have a working knowledge of 
the statutory and regulatory 
requirements that affect the 
Corporation, including its  
articles of incorporation and 
by-laws, the rules and 
regulations of the Commission 
and, where applicable, the 
requirements of relevant 
regulatory agencies.  
A director should keep 
abreast with industry 
developments and business 
trends in order to promote 
the corporation's  
competitiveness 

Company Code of Conduct Manual 
 
The rules and regulations of the Company are 
incorporated in the provisions of the Personnel 
Manual as well as in such memoranda or 
circulars that may be issued by the 
Management or the Board of Directors from 
time to time. 
The executive officers, department heads and 
all employees have thoroughly familiarized 
themselves with the provisions of the 
Company's rules and regulations. Each 
employee has to be well informed of the 
contents of memoranda, circulars and other 
orders of the Company, especially those 
pertaining to his own department. The 
department head is given the responsibility to 
keep his subordinates well-acquainted with and 
compliant to the Company rules and regulations 
and any changes thereof. 

(e) Respect for Trade 
Secrets/Use of 
Non-public 
Information 

Article 3.G, Specific Duties and 
Responsibilities of a Director 
Observe confidentiality. 
 
A director should keep secure 
and confidential all non-public 
information he may acquire or 
learn by reason of his position 
as director. He should not 
reveal confidential 

Company Code of Conduct Manual 
 
Divulging information about the Company, its 
plans or forecasts which is not public and before 
such information is released to the public. 
No officer or employee is authorized to issue 
press release without prior written approval of 
the Management 



information to unauthorized 
persons without the authority 
of the Board. 

(f) Use of Company 
Funds, Assets and 
Information 

Article 3.G, Specific Duties and 
Responsibilities of a Director 
 
Observe confidentiality. 
A director should keep secure 
and confidential all non-public 
information he may acquire or 
learn by reason of his position 
as director. He should not 
reveal confidential 
information to unauthorized 
persons  without the authority 
of the Board 

Company Code of Conduct Manual 
 
Official business matters and affairs should be  
kept in strict confidence and should not be 
divulged much less discussed with outsiders. 
Inquiries or requests for information should be 
referred to the Department Head for reply. 

(g) Employment & 
Labor Laws & 
Policies 

Revised Manual on Corporate 
Governance: 
 

Policies are in accordance with the Philippine 
Labor Code 

(h) Disciplinary action 

Members of the Board should 
act in the best interest of the 
Corporation in a manner 
characterized by 
transparency, accountability 
and fairness. He should also 
exercise leadership, prudence 
and integrity in directing the 
Corporation towards 
sustained progress. 
A director should follow the 
norms of conduct as 
enumerated in the Revised 
Manual of Corporate 
Governance. 

The Management may suspend, remove or  
dismiss any Officer or employee for a just cause  
as provided for in this Manual or when  
authorized by existing laws upon proper 
application for clearance with the Department 
of Labor and Employment. 
Causes or offenses enumerated in the Company 
Personnel Manual will merit termination of the 
services of the employee found guilty besides 
the imposition of other penalties as may be 
determined by the Management. 

(i) Whistle Blower 

The Board of Directors shall 
ensure the protection of any 
reporting member of the 
board, officer or employee of 
any violations of any company 
rules and regulation and 
governmental laws. This is 
done through implementation 
of whistle blower policies 
wherein members of the 
Board, officer or employee are 
encouraged to voice out any 
problems within the Company 
without fear of retaliation 

No formal company policy 

(j) Conflict Resolution 

If an actual or potential 
conflict of interest may arise 
on the part of a director, he 
should fully and immediately 

No formal company policy 



disclose it and should not 
participate in the decision-
making process. 
A director who has a 
continuing material conflict of 
interest should seriously 
consider resigning from his 
position. 
A conflict of interest shall be 
considered material if the 
director's personal or business 
interest is antagonistic to that 
of the Corporation, or stands 
to acquire or gain financial 
advantage at the expense of 
the Corporation. 

 

2) Has the code of ethics or conduct been disseminated to all directors, senior management and employees? 
 
Yes, it has been disseminated to all directors, senior management and employees of the company. New 
officers and employees are required to read and sign to signify their conformity. 
 

3) Discuss how the company implements and monitors compliance with the code of ethics or conduct. 
 
The Company has strictly monitored compliance with the Code of Ethics such that none of the 
Directors have been sanctioned for violation of the Manual 
 

4) Related Party Transactions 
 
(a) Policies and Procedures  

 

Describe the company’s policies and procedures for the review, approval or ratification, monitoring and 
recording of related party transactions between and among the company and its parent, joint ventures, 
subsidiaries, associates, affiliates, substantial stockholders, officers and directors, including their spouses, 
children and dependent siblings and parents and of interlocking director relationships of members of the 
Board. 

 
 

Related Party Transactions Policies and Procedures 

(1) Parent Company None 

(2) Joint Ventures None 

(3) Subsidiaries None 

(4) Entities Under Common Control Transactions entered into by the Group with related parties 
are at arm’s length and have terms similar to the 
transactions entered into with third parties. The related 
party transactions are conducted under the normal course of 
business. The related receivables and payables are unsecured 
and interest free and are due within one year. 

(5) Substantial Stockholders None 

(6) Officers including   
       spouse/children/siblings/parents 

Disclosure on beneficial ownership transactions. Other 
transactions at arm’s length dealings 

(7) Directors including  



      spouse/children/siblings/parents 

(8) Interlocking director relationship  
      of Board of Directors 

 

(b) Conflict of Interest  
 

(i) Directors/Officers and 5% or more Shareholders 
 

Identify any actual or probable conflict of interest to which directors/officers/5% or more 
shareholders may be involved. 

 

 
Details of Conflict 

 of Interest (Actual or Probable) 

Name of Director/s N/A 

Name of Officer/s  

Name of Significant Shareholders  
 

(ii) Mechanism 
 

Describe the mechanism laid down to detect, determine and resolve any possible conflict of interest 
between the company and/or its group and their directors, officers and significant shareholders. 

 
 

 Directors/Officers/Significant Shareholders 

Company Policies requiring disclosures on direct and indirect 
beneficial ownership in accordance with the SEC and PSE 
rules. 

Group 

 

5) Family, Commercial and Contractual Relations 
 

(a) Indicate, if applicable, any relation of a family,
1
 commercial, contractual or business nature that exists 

between the holders of significant equity (5% or more), to the extent that they are known to the 
company: 

 

Names  of Related 
 Significant Shareholders 

Type of Relationship 
Brief Description of the 

Relationship 

Mylene Lim and Arthur Lim Family related Married Couple 

Ferdinand Soliman and Misael 
Soliman 

Family related Married Couple 

   

   

(b) Indicate, if applicable, any relation of a commercial, contractual or business nature that  exists between 
the holders of significant equity (5% or more) and the company: 

 

Names of Related  
Significant Shareholders  

Type of Relationship Brief Description 

N/A N/A N/A 

   

   

   

                                                           
1
 Family relationship up to the fourth civil degree either by consanguinity or affinity. 



 
(c) Indicate any shareholder agreements that may impact on the control, ownership and strategic direction of 

the company: 
 

Name of Shareholders 
% of Capital Stock affected 

(Parties) 
Brief Description of the 

Transaction 

N/A N/A N/A 

   

 
6) Alternative Dispute Resolution 
 

Describe the alternative dispute resolution system adopted by the company for the last three (3) years in 
amicably settling conflicts or differences between the corporation and its stockholders, and the corporation 
and third parties, including regulatory authorities. 

 

  Alternative Dispute Resolution System 

Corporation & Stockholders 
No conflict or differences occurred for  

the last three(3) years. 
Corporation & Third Parties 

Corporation & Regulatory Authorities 

 
 


